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(Ex parte)

ORDER

By Smt.Vidya A., Member.

/ : byt od i ivation and
Complainant is the owner of a farm in Palakkad District engaged in cultivation anc
research of hybrid fruit species. On 26t August 2025, the complainant travelled

from Kochi to Kuala Lumpur, Malaysia by Air Asia flight and on the next day from

Kula Lumpur to Kuala numu for the specific purpose of purchasing a hybrid jack
fruit sapling from Indonesia for his farm.
The complainant purchased the sapling from Indonesia as planned. His

return ticket was confirmed and as per the schedule, the tlight from Medan-

Kualanamu was to depart at 5.00 pm and reach Kuala Lumpur at 7.05 pm and after
layover of 3 hours & 20 minutes, the connecting flight from Kuala Lumpur to

a lay ;

Kochi was scheduled at 10.25 pm. But the tlight from Medan-Kualan amu was
ochi wa:

jelayed for several hours due to reasons solely attributable to Air Asia,
delaye
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Consequently, the complainant reached Kualg Lumpur only after (he depa,

sonnecting Hight to Kochi. The delay and Missing of the connection flight .,

entirely due to dcf'u:'u‘ncy in service and |

ack of co-ordination on the part of h.
OPposite p

arty. The complainant had paid the fy| fare for a confirmed journey. The

ly approached the Air Asia authorities at Kuala
questing an alternative flight on the same day

complainant Immediate

Lumpur
Airport re itself. [1e was even ready
' pay extra amount ag he was canrying a sensitive hy

d not SUI'\Fi\;i@

brid jackfruit sapling that

woul

prolonged delay. However, the opposite party’s officials

informed th Xt flight to Kochi was only after 3 days ie. on 2 Se

at the ne

ptember
2025. Byt this was a

misleading statement as the complainant himself had booked
ticket in another Alr Asia flight from Kuala Lumpur to Kochi on 31 August 2025 at

8.30 pm which reached Kochi at 9,55 prran the same day. Due to

the irresponsible
and negligent conduyct of the

Opposite party, the sapling purchased by the

. - .
complainant got damaged and became | ompletely useless. As a result, the entire

expenses incurred for the trip became futile

and the complainant is now compelled

to undertake a fresh trip to Indonesia to purchase another sapling. The failure of

the opposite party to perform its obligations and to provide due assistance to

passengers amounts to deficiency in service, So, the complainant approached this
Commission to get the following reliefs,

1. To direct the opposite party to refund the entire ticket fare paid by the
complainant for the journey from Medan-Kualanamu to Kochi via Kuala
Lumpur amounting to Rs.30,750/-.

2. To direct the opposite party to reimburse the travel and accommodation
expenses incurred by the complainant during the trip amounting to
Rs.25,000/ -

: : ' sia amounting
3. Compensation equivalent to the cost for a fresh trip to Indone i

to Rs.50,000/-.
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lakhs for the mental agony, inconveni
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Sllgen oot opposite party.

TCC Wvag senTRRERENE opposite party. Notice to the
- Was jsg ol e
: nt ‘No such addressee in this building’,

YTseme

S Mmaj| and it was delivered on 07.02.2026. But the

¢ version. Hence, their name was called in open

Prove 4 prii

2 n}".

Posite party
Na facje Case ,,

» the complainant needs only o
&alnst

: e
affidayit and

Opposite party. Complainant filed proof
Exts. A1 ¢ A3

Markeg Evidence was closed and heard.

d 26.08.2025 from Kochi-Kualga Lumpur ang
al .",llg'u mbpur-Kualanamy 4 nd
ajestic Residence’

al’. Ext. A2 s the Printout of
Kualanamu to Kochi

Medan
ala Lumpur a¢ 19.05 (7

(Via Kuala Lumpuy),
ime from Kualanamy i« shown as 17,09 (5 pm) ang

05 pm) ang lay over time is shown as 3 hour 20
Minutes. The departyre time of the ¢

1s shown as 22 25

Arrival at Ku

a Lumpuyr o Cochin
(10.25 Pm) and th

€ armval time 44 Cochin as 23.055 (11.55 pm).
r the complainant, the flight from Medan as delayed for seteral
hours and as a result he missed the

approached the

As pe -Kualanarnu W

connection flight o g
at Kualg
alternate flight to travel to Kochi and w
was carrying

de

ochi. The complainant
Alr ASia authﬂriti(_‘ﬁ Lumpur Airpgrt and requested
as ready to

Pay additional charges as he
a sensitive hybrid jackfruit sapling

& Which wil not surviv
lay. But the Air Asia authorities

informed hijm that
alter 3 days ie. on 2nd September 2025. Byt

for an

e prolonged
the next flight to Kochi is only
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From

the evidence addu
According to him, due
Purchased by him got

*XPenses incyrreq by him
eVidence, we

Ee

lissing of the connection flight, the ., pling
ame completely us_eles.s-anv,i the entire

me futile, n the absence of any contra
€ Complainant,

accept the o

itiered financial josg and menta| agony due to

t of the Opposite party and js bound to

el We direct the Opposite party:
1. 9T refund the entire ticket farTa]a Lumpur to Kochi amounting to
Rs.30,750,/-. '
29T o Pay the trave| ang an:commod-;;ti.%n €Xpenses amounting to Rs.25,000/ -,
3.

To pay a Compensation of Rs.25,000),

- for their deficiency
and Rs.l0,0UO/— as cost of the lit

Iga tion.

in service

The above amounts are to be PAid within 45 days of receipt of this
order, failing which the opposite parties are [iable to Pay Rs.500/-as solatium
!

per month or part thereof from the date of (e order till the

date of final
payment.

Pronounced in open court on this the 8 day of May, 2026,

Sd/-
VINAY MENON, PRESIDENT.
Sd/-
VIDYA .A, MEMBER.

Appendix e
Documents marked from the side of the complainant:
0

Cochi-Kua and
1: Printout ticket dated 26.08.2025 from Kochi-Kuala Lumpur anc
Ext.Al:_Printo > et
the ticket dated 27.08.2025 from Kuaia Lumpur-fu
e o
Y m
#e

j\‘:\r‘, \\\.




€ of the court: NIL

=1

~Side of the opposite party: NIL

mpﬁl‘ed b}-’ Me, by

i anscribed by the Confidential Assistant and
ound correcy.

‘day of May, 224 Sd/-
VIDYA A., MEMBER.
ake back all extra set of documents submitted in the
Wit Rovnlation 20(3) of the Consumer Protection
egulati ing which they will be

Despatched on: 3 [ [26 (Y howd

Assistant Registrar
) Consamer Dispules Redressal Commission -,
g Palakkad, Kerala Stata -
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