
 

 

 

 

 

 

Date : 28.05.2020  

To, 
The Registrar General, 
High Court of Gujarat, 
Sola, 
Ahmedabad.  
 

Sub.:- Difficulties faced by the Members of the Gujarat High Court Advocates 
Association (GHAA) regarding filing of matters during lockdown 
period on current system of email-filing. 

  

Dear Sir, 

With this letter, undersigned brings to your notice, issues faced by members of GHAA via 

email-filing and circulating filed matters. Following is the gist of  the large number of 

complaints from over 250 advocates. 

1. Despite the fact that advocates have cured the defects or removed the office 

objections; their matters are neither coming on the Board nor even numbered after 10 

to 15 days from date of filing.  

2. There is no system to appear on behalf of complainant before the Hon’ble Court to 

object the bail application. During the normal course of court functioning, advocates 

lodges appearance on behalf of complainant and oppose the bail application. In the 

current system, advocates can’t appear for complainant much less oppose the bail 

application. This is serious drawback as far as adjudication process is concerned and 

prompt action is required for the resolution of this issue.  

3. Yesterday, i.e. on 27.05.2020, the Registry published a list of matters in which there 

are some office objections and it is further ordered that if such objections shall not be 

removed within two weeks, then matters will be dismissed for default. Perusal of this  



 

 

 

 

 

 

list reveal that there are so many matters in that list which are already disposed off. 

For example, matter mentioned at Sr. No. 30 in the said list, there is an office objection 

in CR.M.A. No. 6111 of 2020, but fact is that, it is already disposed off on 05.05.2020. 

Likewise there are other disposed matters that are also reflected in the said list 

published by the Registry.  

4. Vide public notice dated 26.05.2020, Hon’ble Gujarat High Court invited suggestions 

from the members of the GHAA about current system of email-filing. The mode of 

response is itself a problem. The published file is in .pdf format. To submit the reply, 

one has to print, fill and scan the form or he has to convert .pdf file into .docx format. 

Another possibility is that entire form is to be retyped in .docx format and then filled. 

There are large numbers of advocates who do not have facility of computer, printer 

and scanner at their finger tips. Apart from computer programme for file converter is 

hardly available with any member of GHAA. In this scenario, the purpose of inviting 

suggestion is completely lost as few will be responding to the notice published.  

5. Yesterday, undersigned sent a Google form incorporating same questionnaires asked 

by the High Court in above notice. The said Google Form is user friendly and can be 

filled easily  by all who have smartphone. This is clear example of GHAA assisting 

Registry of Gujarat High Court. Thereafter, undersigned talked to Mr. A.T. Ukarani, 

Registrar (SCMS & ICT) explaining the same. To utter surprise, the response was  

“now-a-days, any young boy can prepare this kind of Google form”. Registrar (SCMS 

& ICT) failed to appreciate that undersigned did claim anything which is an 

extraordinary or novel. He told undersigned “He will revert back to undersigned by 

afternoon after checking the modalities”. Till now, he has not reverted. To say the 

least, it is obstinate approach of the Registry.  

6. I, as a Secretary of the GHAA and also the Officer of the Court, its my duty to 

coordinate with Registry for the smooth functioning of filing and circulating of matters. 

To this end, I created a Google Grievance Form. This form is used by members of  



 

 

 

 

 

 

7. GHAA to raise their grievances and issues with current email filing system. The link of 

this Google Grievance Form is also shared with Registrar (Judicial) of the High Court. 

With this large number of problems faced by Members of GHAA were redressed 

during last two months by Registrar (Judicial). Please find enclosed herewith list of 

grievances in Excel Format which is prepared from Google Forms. 

8. The major issue faced by Members of GHAA and the Registry is in view of only one 

email address for email-filing. There are limitations of email-filing viz. Limited size of 

the file that can be uploaded, mentioning at the start of court session which is very 

integral part of the adjudication process is completely missing in email-filing system 

etc.      

9. It is anticipated that with more relaxations will be offered in times to come and this will 

lead to increase in the number of matters that will be filed using current system of 

email-filing. It is dreadful thought that with current filing, if system cripples, what will 

happen when filing increases in leaps and bounds. 

10. Undersigned is at pain to put it on record that in this long period of 60 days and inspite 

of extending full support, IT Department of High Court has not improved its system 

that was launched when lockdown was announced. We appreciate that this is unique 

experience of mankind and there is no past experience to guide but there ought to be 

flexibility in the system so as to adapt with the demand of time. It is sad to note that 

inspite of the fact that problems faced by not only members of GHAA but also Registry 

itself, are within the knowledge of Registry and IT Department, there is no attempt to 

improve the system by Registry. 

11. We further request that a dedicated Helpline number may be thrown open for the 

advocates who can directly get in touch with the Registry officials and inquire about 

their matters; it may be brought to your humble notice that on multiple occasions it has 

been found that the officially assigned registry officials don’t pick up the phone, even 



 

 

when contacted during working hours. It has also been found that few officials who 

received  

 

 

 

 

the phone were unfortunately not on service due rotation policy. Therefore, there is a 

strong need to have one helpline which is available to the Advocate during the working 

hours of the court.  

 

While concluding, undersigned on behalf of GHAA assures you full support and 

assistance in resolving the difficulties faced by members of GHAA for filing and 

circulation of matters. 

 

Regards,  

 

Hardik Brahmbhatt  

Secretary, GHAA.  

 

Encl: Excel Sheet prepared out of Google forms 

 


