
POINT-WISE REPLY TO NLU DELHI ADMINISTRATION’S STATEMENT 

1) The contract between the University and the old contractors was a sham contract. The Safai Karamcharis

are direct employees of the University.

a) The CAG Report No. S.S-II/1-1573/2017-18/312 dated 01.03.2019, Para 6, states “there was no

formal contract agreement with the contractor clearly specifying the exact person required for the

sanitation and terms and conditions. Further, the contract was extended again and again without

advertised tender enquiry process”.

b) The contract between the University and the old contractors was renewed multiple times over 12 years.

c) Illegally terminated Safai Karamcharis were under perennial employment and performed work of a

permanent character. Direct control and supervision was being exercised by the University (and not

the contractor) with respect to multiple activities.

The University resorted to a system of contractual labour to escape its legal liabilities. 

2) The Safai Karamcharis were essentially direct employees of the University as they were providing work

that is permanent in nature. The contract was merely a sham to distort the legal liabilities of the University.

3) Since the contract was a sham and the Safai Karamcharis were direct employees of the University as stated

above, the University was bound to serve one-month advance notice before their removal. Even if the

University is just the principal employer, it is its duty to ensure that such a notice is served on each

employee by the Contractor.

4) The University did not follow due process while signing the contract for housekeeping services with the

new contractor, Rajendra Management Group (hereinafter “RMG”). It violated the Delhi Govt. Office

Order No. F-4/20/08/AR/921-1080/C dated 16.01.2009 by not assessing the minimum manpower

required, before floating the tender.

The University in its Notice for Expression of Interest put the requirement of 71 Safai Karamcharis.

However,  it accepted the tender of the RMG which was only for 30 workers as opposed to 71, thus saving

around 57% manpower. Therefore, the bid of RMG should have been rejected in the very first place on

grounds of being exploitative since it saves beyond 20% manpower, which is prohibited.

5) Due process was not followed. The requirement of manpower assessment was ignored by the University

before floating the new tender. Refer to Point 4 highlighting procedural irregularities.

6) The University being the principal employer, has an upper hand in drafting terms and conditions of a

contract. Inserting a clause that the old Safai Karamcharis be retained under the new contractor is well

within the powers of the University. The University has in fact, impressed upon the new contractor to

increase the number of retained Karamcharis from 6 to 13.

To this effect, the Delhi Govt.’s Cabinet Resolution, circulated vide letter no.

F.3/3/2018/GAD/CN/3822-3835 dated 12.10.2018 allows retention of a minimum of 80% of Safai

Karamcharis under the new contract. The University should have taken note of the intent of the General

Administration Department, GNCTD that allows the possibility of retention.

7) The University has not retained 50% workers.

a) The University has retained only 12-13 Safai Karamcharis. The 12-13 Karamcharis constitute only

21% of the total strength of the wrongfully terminated workforce i.e. 55, as opposed to 50% as claimed
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by the University. The number is arbitrary, based on the convenience of the administration (some of 

the retained workers were working at the residence of the VC, Registrar etc. who were “comfortable” 

with them) 

b) The University's conduct in the entire matter falls significantly short of 'humanism'. Initially, the

University threatened the students and workers with police action and detention, in order to disperse

peaceful protesters. Later, the students were warned of proctorial action by the administration.

8) The offer of employment at alternate sites under the new contractor has been unanimously rejected by the

Safai Karamcharis as they had been working at the University for as long as 12 years, and they want to be

retained on campus. No guarantee has been given with respect to minimum wages, safe working

environment for women, provident fund, bonus, etc. Also, since the workers have been protesting against

RMG, they apprehend exploitation/unlawful removal by RMG at the alternative sites where they are being

offered employment. Moreover, there is no security of tenure since the duration of contract at the alternate

sites has not been specified at all. It is plausible that the contract might end in mere 1-2 months rendering

them unemployed again.

9) The University as the principal employer, has the power to unilaterally change the terms and conditions

of the contract. In the case of security guards on campus, the University retained all the security guards

even after the change of contractor on the directions of the Labour Officer. The direction to the contractor

to retain all 100% workers is in consonance with the Cabinet Resolution of the Delhi Govt. dated

09.10.2018 which allows the retention of at least 80% workforce.

10) The Safai Karamcharis have a strong legal and moral case against the University. They have been

protesting for their lawful rights for the last 41 days. Despite that, the University has been unwilling to

heed to the demands of the Safai Karamcharis who have given their blood and sweat to the University for

the past 12 years.

In-light of the above-stated reasons, the issue of illegal termination of the Safai Karamcharis commands

importance as it directly impacts the lives and livelihood of 55 persons. Considering the dependents of

each worker, 200 lives are currently at stake. Further, the University’s claim of not being in violation of

labour laws is bogus. One of the many examples is that no bonus had been given to any of the workers

from the outstart. Many have still not received their full arrears, minimum wages, monthly salary slips.

Our demands are: 

• Immediate cancellation of the illegal contract for housekeeping services with Rajendra Management

Group (RMG).

• 100% retention of the old Safai Karamcharis.

• Strict compliance with labour laws and statutory provisions.

- NLUD Workers-Students Solidarity
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